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IgniteTech TriActive is a SaaS service desk solution and includes three products: Asset Management Suite, Configuration 

Management Suite and Desktop Management Suite. 

 

TriActive helps one of the world’s largest market research firms and its 

employees stay productive while they travel the globe 

 

The company’s editors and researchers work to provide the most up­to­date business 

information to customers and need to update or post this time-sensitive information no matter 

where they may be in the world. TriActive's suite empowered the IT staff to properly support the 

company quickly and affordably

 

 

 

ignitetech.com/triactive 

COMPANY 

Market Research 

ESTIMATED REVENUE 

$40 million / year 

INDUSTRY 

Business & Professional 

Services 

IGNITETECH SOLUTION 

Help Desk Suite (HDS)  

Asset Inventory Professional 

(AIP) 

Configuration Management 

Suite 

DEPLOYMENT 

SaaS 

“Having the ability 

to quickly access 

satellite users has 

provided our team 

with the ability to fix 

issues and keep the 

business running.” 
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