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AnswerHub CoPilot

AnswerHub CoPilot is an AI-powered feature that simplifies access to information for developers and technical 
teams. Through its summarization and Q&A capabilities, CoPilot enables users to mine nuggets of data from the 
extensive knowledge base that AnswerHub communities have amassed over the years. The result is more time 
spent on productive work, as teams can quickly uncover the information they need.

With AnswerHub you will

Retain and easily share knowledge across your 
distributed software teams.

Improve productivity and reduce inefficiency.

Share on-demand expert insights, best practices 
and answers — anytime, anywhere.

Connect with your developer and technical 
communities.

AnswerHub works with the largest software and 
technology companies in the world to connect and 
engage developer and customer communities.

A one-stop collaboration platform

One platform enables your developers and 
technical teams to easily share knowledge with 
internal employees, customers and partners.

Unique features, such as Questions & Answers 
and Articles & Ideation, work in unison to make 
it easy to find, collect, store and distribute your 
organization's critical knowledge.

Fully customizable look and feel to match your 
organizations branding and existing ecosystem.

User engagement capabilities (including 
gamification), user moderation and in-app 
dashboard analytics promote engagement and 
maximize your return on investment.

AnswerHub enables software and 
technology professionals to collaborate, 
share their expertise and connect

Capture your software teams’ knowledge and expertise.

Increase your development team’s productivity.

Onboard new employees faster.

Reduce redundant questions and get answer faster.

Keep software teams and developer community engaged.

AnswerHub’s purpose-built and fully-configurable SaaS platform to gives 
software teams and customer communities the right information when they 
need it to drive collaboration, improve productivity and increase engagement.

mailto:success@ignitetech.com

